| 1 Courtesy, Respect, and Freedom
from Abuse
(Part 1)
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“No Mental Abuse! | No Physical Abusel!
People Speak to You | People Give You
and Explain Things ‘ Gentle and Safe

in Helpful Ways and Physical Support
with Gentle Words -
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1 Courtesy, Respect, and Freedom

from Abuse
(Part 2)

No Financial Abuse!
You Decide How to
Spend Your Own Money
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No Sexual Abuse!
People Touch You

- In Ways that Feel

Comfortable and Right




You get to be an ~ People shouldn’t stop you
individual ! | communicating in your
best way
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People tell you about any
changes in your service in
a way that you understand
and with lots of time before
the changes happen

5.

People shouldn’t give
you the “run around”



5 Participation.

You are included in all People shouldn’t ignore
parts of planning and your questions and
improving your services. complaints:. i
You can get any changes |
you need.
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You can say
“Yes” or “No”
to any service
at any time

People shouldn’'t make you
sign things or do things
you don’t want to




You can go to anyone
vou feel comfortable with
to make a complaint
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People shouldn’t try to
make you keep quiet, or

try to make your

problem seem silly




- 8 Knowing the Rules
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You must be told  People shouldn't tell
all the rules that ~ you there is nothing
dffect your services _ you can do to get

- ~ things changed
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Information about you You get to say
- belongs to you | | who gets information v
| | - about you and what
~ they get to know
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